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Navigate to 

www.mytrueidentity.com

and enter your 12-letter 

Activation Code, which  

was provided in your 

notification.

Click <<“Sign Up Now”>>

SIGN UP
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STEP 1: 

CREATE YOUR 

ACCOUNT

Create a Username, (5 or more 

characters, no spaces)

Create a Password, (8 or more 

characters, letters and 

numbers, no spaces)

Enter your First Name, Middle 

Name (if you have one), and 

Last Name

Choose a Secret Question; 

Provide your Secret Answer

Enter your email address and 

phone number 

Click <<“Continue to Step 2”>> 
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STEP 2: MORE 

ABOUT YOU

Enter your date of birth and 

current mailing address

If you have not lived at your 

address for more than 6 months, 

also input your previous address

Enter the last 4 digits of your 

Social Security Number

Read Terms and Conditions

Click <<“I Accept & Continue to 

Step 3”>>
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A series of questions will be 

asked to ensure you are really 

you. Please answer the 

question by clicking on the 

appropriate circle.

Click <<“Verify My Identity”>>

STEP 3: VERIFY 

YOUR IDENTITY
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WELCOME TO 

myTrueIdentity

Upon successful completion of the three 

steps, you will be brought to the 

myTrueIdentity dashboard “Home” page 

where you can access all of the benefits 

that were provided to you.

Need help? Having problems? Have a question? 

If you have questions about your credit benefits, need help accessing your report or passing identity 

verification, please contact our Customer Service Team at 1-844-787-4607 

Monday - Friday, 8am - 9pm ET and Saturday - Sunday, 8am – 5pm ET.
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MEMBER 

LOGIN

When returning to mytrueidentity.com, 

enter your Username and Password 

located in the upper right corner. 

Click <<“Log In”>>

If you have forgotten your Username 

or Password, please click on the 

“Need help logging in?" link located in 

the upper right corner below the 

Username and Password boxes and 

complete the information requested in 

the 3 Steps. You will be asked to 

change your login information before 

accessing your account.

Need help? Having problems? Have a question? 

If you have questions about your credit benefits, need help accessing your report or passing identity 

verification, please contact our Customer Service Team at 1-844-787-4607 

Monday - Friday, 8am - 9pm ET and Saturday - Sunday, 8am – 5pm ET.




